
Patch Sewing Service FAQ
Q: How much does it cost to have patches sewn on?

A: The cost is $3 per patch. The unit number (whether it is 1, 2, 3, or 4 digits) is a flat $3. Each patch 
whether it is small, medium, or large is a flat $3.

Q: How long does it take before the item is ready for pick-up?

A: It usually takes about 3 business days to complete the sewing but it can take as long as 5 business 
days. Please tell the associate at checkout if you have a special circumstance in which you need the 
shirt back sooner and they will determine if your deadline can be met. Please keep in mind that the 
Scout Shop is not open on Sunday and is not considered a business day.

Q: My son’s shirt has patches on it that he doesn’t need to wear anymore. Will you remove 
them?

A: Yes, if the patches have been machine sewn or sewn by hand, the sewing service will remove any 
patches that need to be removed for a flat $5. Whether you need 1 or 5 patches removed on one shirt, 
the fee will be a flat $5. If you need many patches removed from several shirts, another $5 fee may 
be assessed.

No, if the patches have been glued on using badge magic or any other fabric adhesive the Sewing 
Service will not remove the patches or clean the glue off the shirt. If the patches are glued on you 
will need to remove them and clean up the glue to your liking before you bring the shirt in to sew the 
patches.

Q: I glued the patches onto the shirt using badge magic or another fabric adhesive but now the 
edges are curling up. Can you sew around the edges so that they are not curling up anymore?

A: The sewing service cannot sew through patches that have been glued on using any kind of fabric 
adhesive. The glue gunks up the needle and jams the machine. Exceptions cannot be made for this 
rule.



Q: Can the patch sewing service hem my son’s pants?

A: No, the Patch Sewing Service does not currently offer hemming for pants.

Q: My son has earned merit badges that need to be sewn onto his sash. Can the Patch Sewing 
Service do this?

A: Yes, the Patch Sewing Service is happy to sew your son’s merit badges onto his sash. We can 
even hem his sash if it is too long for him.

Q: How easy is it to remove the patches after they have been sewn on?

A: The Patch Sewing Service sews patches on with a sewing machine and it is very easy to remove 
machine stitching with a seam ripper. It can be done at home on your own or you can bring it in and 
let us take care of any patches that you need removed for a fee of $5. Misuse of the seam ripper can 
result in holes in your fabric but we are careful not let that happen.

Q: I’d like to have my son’s patches sewn on but I need to take the shirt home today. What 
can I do?

A: In this case the Scout Shop offers a pre-sewn shirt. The shirt (available in blue and khaki youth 
sizes) comes with the basic patches already sewn on. This includes the council shoulder patch, 
world crest emblem, and world crest ring. The unit numbers cannot be pre-sewn. The fee is still $3 a 
patch but you get the added convenience of being able to wear the shirt same day!

 Q: Last time I got a patch sewn on I got a “loyalty card.” What is that for?

A: Our Sewing Service Loyalty Card is our way of rewarding you for using our sewing service and 
supporting your local council! Every time you have a patch sewn on with us we will punch your 
card. After you have had 10 patches sewn on and received 10 punches on your card you will get one 
patch sewn on free of charge. You may redeem your free sewing in the same visit that you earn your 
10th punch but you may not redeem more than one card in the same visit.

Question not answered above? Feel free to give us a call at 704-342-9323 or email michelle.ow-
ens@scouting.org.


